






It is usually
between two or
more people…

…and it can be
really useful
when describing
characters or
advancing a
story’s



When writing dialogue, it’s

“

”

“We’ve gone the wrong way… again,”

“No we haven’t!” shouted Beryl over the buzz of hundreds
of pairs of beating wings. “Queen Betty knows the way
and, anyway, I’m sure that we’ve not seen this patch of
flowers before.”



“It’s not haunted,”

“I don’t like it,” said James, “it’s giving me
a weird feeling.”

“It’s fine, there’s nothing he…”



“Rosie? What is it? What can you see?”

Rosie was shaking and pointing to a space just in front of
her. “There… there…there’s…a…”

“What? Where? Rosie, there’s nothing there.
You’re pointing at an empty space. Stop it,
please; you’re scaring me,”



“Joyce, run!” Rob screamed, “I can see
the cave starting to collapse!”

“We’re not going to make it!” Joyce panicked.
“There’s not enough time to get out!”

“We’ve got to try. If we don’t,
we’ll be trapped in here for sure.”

“Wait!”

Joyce looked behind her at the crumbling walls. “We’re
not the only ones in here.”



“Good day sir,” said an older gentleman
while waiting for the bus. “What fine weather
we appear to be having.”

“You what?” exclaimed a second man, who also
happened to be waiting. “What is
you on about? It’s well ‘ ain’t likin’ it.”

“I do beg your pardon; it’s

I rather enjoy these rare moments of bliss,
riding upon fine transport and sheltering
beneath this charming infrastructure.”

“Fine transport? You mean a bus?
What’s fine ‘bout a bus?
If I could, I would spend all day on one
of ‘ . Now, that’s fine transport!”



Use your characters’







Reported Speech vs.
Direct Speech



Reported Speech vs.
Direct Speech



In British English, a single inverted comma may be used:

‘Get off my bridge.’

However a double inverted comma may also be used:

“Get off my bridge.”

Whichever style you choose, use it consistently across a text.

Inverted Commas



Punctuation Inside
Inverted Commas

All commas, full stops, question marks and exclamation marks
must also be enclosed by inverted commas.

For example:

‘That grass looks delicious,’ said the smallest Billy Goat Gruff.

‘Hey, goat!’ shouted the troll.
‘You are not allowed to cross my bridge.’

‘How can we get to the other side?’ asked the Biggest Goat Gruff.

NOT: ‘Get off my bridge ’  !   shouted the troll.



Commas

‘We need to get to the other side,’

‘Those goats are always disturbing my sleep,’



Commas

‘Who goes there ?’

‘Who goes there ?,’



Commas

, ‘I’ll go first.’

, ‘Who goes there?’

, ‘Oh no you won’t!’



Punctuation Inside
Inverted Commas

, ‘I’ll go first.’

, ‘Who goes there?’

, ‘Oh no you won’t!’



Punctuating ‘Split’ 
Direct Speech

For example:

‘I’m light and quiet,’ said the smallest Billy Goat Gruff, ‘so I’ll go 
first.’

‘I’m light and quiet so I’ll go first.’



Punctuating ‘Split’ 
Direct Speech

‘I’m light and quiet,’ said the smallest Billy Goat Gruff, ‘so I’ll go 
first.’

In this context, use a lower case letter to start
the second part of the direct speech.



Punctuating ‘Split’ 
Direct Speech

For example:

‘You’re right,’ agreed the Biggest Billy Goat Gruff. ‘We can’t let 
the Troll beat us.’

‘You’re right. We can’t let the Troll beat us.’



Punctuating ‘Split’ 
Direct Speech

For example:

‘You’re right,’ agreed the Biggest Billy Goat Gruff. ‘We can’t let 
the Troll beat us.’



If the direct speech in a text involves more than one speaker, a new line 

must be used for each new speaker. This helps the reader to follow what is 

being said.

New Speaker, New Line

For example:

‘We can’t let him win! He’s just a grumpy troll!’ said the smallest Billy 
Goat Gruff.

‘You’re right,’ agreed the biggest Billy Goat Gruff. 

The medium-sized Billy Goat Gruff said, ‘So what shall we do?’ 



Reporting Clauses

‘Who goes there?’

‘That grass looks so green and delicious,’






















